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Introduction 
Welcome to the Online Policy Generation & Policy Renewal User Manual. This guide will help you understand 
and utilize the features and functionalities in policy creation. This manual will provide step-by-step instructions 
and tips to make your experience seamless. 

System Requirements 
Ensure your system meets the following requirements. 

Operating System:  
 Windows 7 or later 
 Lunix  
 Mac 

 

Web Browser:  
 IE 7+ 
 Chrome 
 Firefox 
 Safari 

 

Get Started 

 Open the Almadina Takaful website. 
 https://www.almadinatakaful.com/ 
 Select the required policy category of your 

choice. 
 Motor Insurance 
 Travel Insurance 
 Domestic Helper Insurance  

(Based on policy selection, the upcoming 
screens will be customized.) 
 Fill in the mandatory details required. 
 Choose the Insurance Type 

 Third Party  
 Comprehensive 
 Policy Renewal 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
For policy renewal, enter the valid policy number to 
proceed with the policy renewals. 
 
Policy can be renewed only if, Mulkiya expiry date is less 
than 30 days 

Motor Insurance 
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Verify the Vehicle Details based on the 
input provided in previous screen. 
 
Before proceeding to next screen, it is 
required to fill up the additional details 
such as  

 No of Seats 
 First Registration 
 Model 
 Purchase Type 
 Vehicle CC 

 
 

 

 

 
 
 
 
 

 Choose the best price by 
selecting the best plan for 
policy for vehicle to drive in 
Oman Only or Oman & UAE. 

 Select the required road 
assistance cover with Economy 
and Premium Cover Benefits. 
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Before proceeding to the next step, if it is required to 
provide the vehicle Owner details before getting your 
insurance. 
 
If you have appointed driver for the vehicle, it is 
required to provide the driver details 

 

Confirming the Details 
 Personal and Vehicle summary details are 

displayed to confirm the user information 
provided. 

 View Premium breakup details about your 
policy. 

 

 

 Agree to the terms and conditions of AMI 
 Agree with Self-confirmation. If the provided 

details are incorrect, the generated policy will 
become invalid. 

 Choose the payment card type to proceed with 
unified payment gateway. 
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Customer can 
make Payment 
through unified 
payment 
gateway, in 
which customer 
has an 
advantage of 
choosing credit 
card or debit 
card. 
 

 

  
 

 

 

 
 
Policy Renewal or New policy generation 
was successful. User can download 
Policy Certificate , Proposal form & 
policy wording from the screen. 
 
In case of any problem in downloading 
policy documents, reach us at email: 
reachus@almadinatakaful.com  
Call Us: 80080808 
WhatsApp:  7917 0007 
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Policy Renewal or New policy generation 
failed Since payment was not processed.  
 
Payment failed due to various reasons; 
you can contact AMI for support. Contact 
Support will take you to Feeback form. 
 
reach us at email: 
reachus@almadinatakaful.com  
Call Us: 80080808 
WhatsApp:  7917 0007 
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Online Travel Insurance 
Now you avail your insurance in just few clicks. Choose your desired travel destination with mobile 
Number, number of adults and kids and days of travel. 
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Fill the form with the respective details, which is more 
important for us to provide travel insurance. 
 

 

 

Select additional coverage, if required. We will make your travel worry free. Choose the best cover and check 
out the benefits and proceed to next page by providing the departure and Date Destination. 
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Draft of insurance is generated based on the data provided to us, Agree to our terms and conditions 

 

Before proceeding to payment, it is required to agree to our terms and conditions. Checkout the Premium 
breakup and proceed to payment with our unified payment gateway by choosing the desired credit or debit 
card. 
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Customer can 
make Payment 
through unified 
payment 
gateway, in 
which customer 
has an 
advantage of 
choosing credit 
card or debit 
card. 
 

 

 

Once the payment is successful, you can have a policy certificate and other documentation ready to download. 

 

 
 
Policy Renewal or New policy 
generation was successful. User can 
download Policy Certificate , 
Proposal form & policy wording from 
the screen. 
 
In case of any problem in 
downloading policy documents, reach 
us at email: 
reachus@almadinatakaful.com  
Call Us: 80080808 
Whatsapp:  7917 0007 
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Policy Renewal or New policy 
generation failed Since payment was 
not processed.  
 
Payment failed due to various 
reasons; you can contact AMI for 
support. Contact Support will take 
you to Feeback form. 
 
reach us at email: 
reachus@almadinatakaful.com  
Call Us: 80080808 
Whatsapp:  7917 0007 
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Domestic Helper Insurance 
Now you can get hassle-free Domestic Helper insurance for your helpers. 
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Fill in your details and 
your domestic helper 
details in corresponding 
fields to proceed further. 
 
Information provided for 
policy should match with 
your ID proof. Incorrect 
details provided may 
result in disqualification 
of Insured policy. 
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Checkout the Premium breakup and proceed to payment with our unified payment gateway by choosing 
the desired credit or debit card. 
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Customer can 
make Payment 
through unified 
payment 
gateway, in 
which customer 
has an 
advantage of 
choosing credit 
card or debit 
card. 
 

 

 

Once the payment is successful, you can download the policy certificate and other documentation from the 
link. 
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Policy Renewal or New policy generation 
was successful. Users can download 
Policy Certificate, Proposal form & 
policy wording from the screen. 
 
In case of any problem in downloading 
policy documents, reach us at email: 
reachus@almadinatakaful.com  
Call Us: 80080808 
WhatsApp:  7917 0007 

  
  

 

Policy Renewal or New policy generation 
failed Since payment was not processed.  
 
Payment failed due to various reasons; 
you can contact AMI for support. 
Contact Support will take you to Feeback 
form. 
 
reach us at email: 
reachust@almadinatakaful.com  
Call Us: 80080808 
WhatsApp:  7917 0007 

 

 


